
INVITES YOUR 
INTEREST IN 

THE POSITION OF

Human  
Resources  

Manager

analysis of human resources metrics; principles of public adminis-
tration and municipal government practices; principles and practices 
of effective supervision, including employee development and perfor-
mance management; standard business computer applications, software 
and equipment; principles of business writing, including English usage, gram-
mar, vocabulary and punctuation; budget processes, administration, and  
resource allocation; and techniques for effectively representing the City in 
contacts with governmental agencies, community groups, labor groups,  
employee representatives, and other professional organizations.

Any combination of experience and education that would likely provide the  
required knowledge and abilities is qualifying. Typically, five (5) years of progres-
sively responsible experience in all areas of human resources within the public 
sector, including recruitment and selection, employee relations, labor relations and 
negotiations, classification and compensation, workers’ compensation and safety 
with at least three (3) years in a supervisory capacity; and a Bachelor’s degree from 
an accredited college or university with major study in Human Resources Manage-
ment, Business Administration, or a related field, would be qualifying. A Master’s  
degree is highly desirable. Candidates must possess, or have the ability to obtain, a 
valid California Driver’s License. 

THE COMPENSATION
The annual salary range for the incoming Human Resources Manager is 122,304 - $165,110; 
placement within this range is dependent upon qualifications. The City also offers an  
attractive benefits package, including:

Retirement – The City participates in the California Public Employees’ Retirement 
System (CalPERS) under a 2% @ 60 formula for current “Classic” members. A 2% @ 
62 formula applies for new “PEPRA” members.

Deferred Compensation – City contributes 2% of compensation per pay period to 
a 401(a) deferred compensation plan.

Medical Insurance – City offers a variety of health plan options administered by PERS; 
Maximum City contribution is $1,600 per month.

Dental and Vision Insurance – City-provided. 

Management Leave – 160 hours per calendar year (can be used or cashed out by 
December 31).

Holidays – 14 paid holidays per year.

Vacation – 10-25 days per year, depending on years of service.

Sick Leave – 12 days per year.

Life Insurance – Term life insurance 
in the amount of $150,000.

Auto Allowance – $300 per 
month.

Other Benefits – 
Professional development 
funds of $750 annually; 
Employee Assistance Pro-
gram; Commuter Program.

TO APPLY
If you are interested in this outstanding  
opportunity, please visit our website at 
www.bobmurrayassoc.com to apply online.

Filing Deadline:  
Open Until Filled

Following the closing date, resumes will be 
screened according to the qualifications 
outlined above. The most qualified candidates 
will be invited to personal interviews with 
Bob Murray & Associates. A select group of 
candidates will be asked to provide references 
once it is anticipated that they may be rec-
ommended as finalists. References will be 
contacted only following candidate approval. 
Candidate interviews will be held with the 
City of Redwood City. Candidates will be 
advised of the status of the recruitment fol-
lowing selection of the Human Resources 
Manager.

If you have any questions, please do not 
hesitate to contact Mr. Joel Bryden at:

(916) 784-9080



THE COMMUNITY 
Redwood City is a San Francisco Bay Area  
community located 25 miles south of San Francisco 
and about 27 miles north of San Jose, in the heart of 
Silicon Valley. With 85,992 residents and approximately 
19 square miles in land area, Redwood City is the third 
largest city in the County of San Mateo. The community 
combines residential, industrial, and commercial elements in a largely urban environment. 
The City is easily accessible from Highways 101 and 280, well connected to regional 
transit systems, and extends from the San Francisco Bay shoreline to the hillsides 
of the Santa Cruz Mountains.

Incorporated in 1867 and rich in history and local lore, Redwood City is home to the 
San Mateo County History Museum and the only active deep water port within the 
south bay of San Francisco. Redwood City has a reputation as the business and industrial 
center of the Peninsula and is quickly becoming known as an entertainment destination 
and hub of the San Francisco Peninsula as well. Theater, music, dance, cultural arts, and more, 
make Redwood City an inviting community for the entire region. The City’s vibrant 
downtown offers residents, visitors, and businesses a unique retail, entertainment, and 
restaurant experience. The City enjoys a mild climate year round with an average of 255 
sunny days a year, which it boasts via the city slogan: “Climate Best by Government Test.”

Professional, Scientific, Tech Services; Healthcare and Social Assistance; and Retail Trade 
top the list of most common industries in Redwood City, followed closely by Educational 
Services and Manufacturing. Top employers include: Oracle, Box, Electronic Arts (EA), 
Kaiser Foundation Hospitals, and Stanford Hospital & Clinics. 

The success and health of Redwood City is built upon its diverse communities, civic pride, 
strong neighborhoods, and a sense of responsibility bestowed on each individual for making 
the City a better place for everyone. The City takes pride in its diversity, which brings a wide 
range and a great depth of skill, experience, and interest towards the continual efforts to 
improve the community.

The City Council formally adopted a “Core Purpose” – Build a Great Community Together. 
This is reflective of a Redwood City community that believes in working together to 
maintain and improve quality of life.

THE ORGANIZATION
Redwood City is a charter city with a Council-Manager form of government. The City 
Council consists of seven (7) members and is the governing body elected directly by 
the residents of Redwood City. As the legislative 
branch of the local government, the 
Council makes final decisions on 
all major city matters and sets 
citywide priorities and policies. 
The Council directs the City 
Manager to implement 
these priorities and policies. 
The Council adopts or-
dinances and resolutions 
as necessary for efficient 

governmental operations, approves budget, 
and acts as a board of appeals. The Council 
appoints the City Manager, City Attorney, and 
City Clerk, as well as the members of the 
City’s advisory boards, commissions, and 
committees.

Redwood City is a full-service city with  
departments that include: Administrative 
Services (Finance, Human Resources,  
Revenue Services, and Information Tech-
nology); City Attorney; City Clerk; City 
Manager; Community Development; Fire; 
Library; Parks Recreation and Community 
Services; Police; and Public Works. The 
City has 557 full-time employees, and a 
proposed citywide all funds budget of $283 
million for FY 2018-2019. The City has six 
(6) unions that include: SEIU, Redwood 
City Management Employees Association, 
Police Officers Association, Police Supervisory 
Association, International Association of Fire 
Fighters, and the Chief Officers Association.

THE 
DEPARTMENT
The City of Redwood City’s Administrative 
Services Department is comprised of four 
divisions: Finance, Human Resources, Revenue 
Services, and Information Technology. Working 
together, these divisions manage much of 
the City’s organizational infrastructure—its 
financial processes and systems, its technology, 
and its people, ensuring that the City’s em-
ployees have the tools and environment 
they need to provide the community the 
best possible service. 

Human Resources is a division of the  
Administrative Services Department and part 
of a progressive, values-driven organization 
with a successful track record in employee 
satisfaction and management endorsement. 
The values and behaviors that guide Human 
Resources are:

Excellence – Passion to do our best in 
each moment.

Integrity – Do the right thing, not the 
easy thing.

Service – We care and it makes a difference.

Creativity – Freedom to imagine and courage to act.

The Division of Human Resources is comprised of seven (7) full-time 
staff and 2 casual employees who are specialists in training and 
development, recruitment, classification and compensation, 
benefits, workers compensation and safety, employee 
and labor relations, and equal employment opportu-
nities. The Division is committed to enthusiastically 
providing internal and external customers with 
quality human resources products and services 
that directly addresses needs and that exceeds 
expectations.

THE POSITION
Under general direction of the Assistant City Manager/
Administrative Services Director, the Human Resources 
Manager plans, organizes, and provides direction and oversight for Human Resources 
Division functions including classification and compensation; recruitment, selection, and 
promotion; employee benefits, wellness, and engagement; employee training and orga-
nizational development; equal employment opportunity; workers’ compensation and 
safety; employee and labor relations; workforce planning/succession planning. The Human 
Resources Manager develops and administers Human Resources rules, policies and  
procedures; provides strategic assistance in labor negotiations; and performs related  
duties as assigned.

This is an executive management classification that oversees, directs, and participates in all 
Human Resources Division programs, including the day-to-day operations and both short- 
and long-range planning and budgeting. Responsibilities include coordinating the activities 
of the Human Resources Division with other City departments and divisions and manag-
ing the complex and varied functions of the Division. The incumbent is accountable for 
accomplishing program planning and operational goals and objectives for the Division, 
and furthering City goals and objectives within general policy guidelines.

THE IDEAL CANDIDATE
Redwood City is seeking an experienced human resources professional with a  
collaborative, engaging, and open style and a good balance of technical and interper-
sonal skills to serve as its next Human Resources Manager. The ideal candidate will 
bring proven leadership capabilities, a broad range of expertise in human resource 
functions, and a successful track record of working with unions. This is a dynamic 
and hands-on position, directly involved in labor negotiations, training, discipline, 
and other facets of human resources. This position, therefore, requires a candidate 
with excellent oral and written communication skills who is approachable, 
flexible, and a good listener. The City is looking for someone that will take a 
proactive approach to addressing issues and offer creative solutions to problem 
solving. Ideally, he or she will be a proven self-starter who is comfortable 
working autonomously and is not afraid to try new things. A culture of 
collaboration and professional development exists in Redwood City. 
As such, the incoming Human Resources Manager will be looked 

upon to ensure that the workforce reflects 
the City’s culture and values. The successful 
candidate will be an excellent coach, mentor, 
and leader that inspires trust in others and 
creates an environment of teamwork 
throughout the organization. The City will 
benefit from a Human Resources Manager 
with the ability to help shape the future of 
the City—a strategic thinker and visionary 
leader. A candidate with experience in labor 
negotiations and with planning and leading 
training will be highly valued.

The incoming Human Resources Manager will 
have priorities and opportunities that include:

• Labor negotiations
 o Bargaining currently underway with the 

City’s six (6) unions

• New ERP System for Finance and Human 
Resources

 o Implementation expected to begin 
late 2018 or early 2019

• Citywide supervisory and leadership 
training

 o Professional development and training 
opportunities

• Strategic role in assisting with key elements 
of the City’s Financial Sustainability Plan 

 o Collaborate with executive team 
members on service delivery changes 
and reorganizations

The successful candidate should have 
knowledge of the principles and practices of 
human resources management in a public 
agency, including methods and techniques 
for recruitment, selection, equal employment 
opportunity, classification, compensation, ben-
efit analysis and administration, employee and 
labor relations, employee and organizational 
development, workers’ compensation and 
safety; applicable federal, state, and local laws, 
regulations, ordinances and codes related 
to human resources; organizational and 
management practices for analyzing and 
evaluating programs, policies, and operational 
needs related to human resources; practices 
and techniques for evaluating and managing 
outcomes, including the maintenance and 
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